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Canadians Evenly Split on Proposed
Amendments to Copyright Act

Three-in-four say changes come as a result of lobbying by the North American
music industry; half think downloading music without paying amounts to

stealing.

[VANCOUVER - Jun. 19, 2008] — With
proposed amendments to the Copyright Act on
the table, a new Angus Reid Strategies poll
reveals a Canadian public that is on the fence
when assessing the new regulations and the
consequences they carry.

Earlier this month, the federal government
proposed several amendments to the existing
Copyright Act, which would fine people $500 for
downloading copyrighted material from the
Internet and up to $20,000 for hacking digital
locks or uploading copyrighted material to file-
sharing websites.

In the online survey of a representative national
sample, respondents answered a wide range of
comprehensive questions regarding their views
on the benefits and drawbacks of the proposed
changes, as well as their perceptions on the
existing copyright laws.

Amendments to the Copyright Act

Canadians are clearly divided on the proposed
changes, with 45 per cent of respondents
supporting the amendments, and another 45 per
cent rejecting them. One-in-ten (10%) are
undecided.

Regionally, British Columbia (52%) and Alberta

45% support the amendments to the
Copyright Act; 45% oppose them

Older Canadians (61%) most supportive;
young adults (23%) least in favour

76% of Canadians think the new
amendments come as a result of lobbying
by the North American music industry

50% think downloading music from the
Internet without paying amounts to
stealing

33% incorrectly believe that the
government will search their personal
electronic devices

Full topline results are at the end of this release.

From June 16 to June 17, 2008 Angus Reid Strategies conducted
an online survey among a randomly selected, representative
sample of 1,001 adult Canadians. The margin of error for the
total sample is +/- 3.1 %, 19 times out of 20. The results have
been statistically weighted according to the most current
education, age, gender and region Census data to ensure a
sample representative of the entire adult population of Canada.
Discrepancies in or between totals are due to rounding.

(48%) show the most resistance to amending the Copyright Act , while Quebec (53%) and the Atlantic
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Provinces (50%) are the most encouraging of tougher copyright infringement laws. In turn, Manitoba and
Saskatchewan (21%) house the most respondents who are unsure on the issue.

The large disparity among respondents in each of the different age and education groups is particularly
interesting. The survey reveals that a majority of Canadians over the age of 55 and those with a high
school diploma or less are clearly in favour of the amendments to the Copyright Act. Sixty-one per cent of
older Canadians support the new changes, while only 23 per cent of those aged 18 to 34 and 47 per cent
of those aged 35 to 54 feel the same way.

Canadians with a high school diploma or less are also very supportive of the stricter laws—55 per cent
say they support the anticipated changes, compared to 40 per cent of those with a college or technical
school diploma and 40 per cent of those with at least one university degree.

Is Downloading Without Paying Stealing?

The research into the views of Canadians on this subject reveals that half of all respondents (50%) think
that downloading music from the Internet without paying amounts to stealing. Another 45 per cent
disagree, and four per cent are unsure.

A breakdown among various groups reveals that women (54%), older Canadians (65%), respondents
living in households earning more than $100,000 a year (57%) and university graduates (53%) are more
prone to believe that downloading music from the Internet without paying amounts to stealing.

Privacy of Consumers

The survey shows some misconceptions about what the Government of Canada could actually do if the
changes become law. Only one-third of all respondents (33%) correctly identified that the proposed
amendments will not allow the federal government to search the portable music players and computers of
Canadians.

Regionally, respondents living in British Columbia (41%) and Quebec (36%) are more likely to believe
that the federal government would be allowed to gain access to portable music players and computers.
Older Canadians (36%), those with a university degree (36%), and those living in households earning
$100,000 or more a year (41%) appear more aware of the limits of the proposed amendments.

Perceptions on the Copyright Act
To further gauge the perceptions of Canadians regarding this topic, respondents to this Angus Reid

Strategies survey were provided with a list of seven statements related to the new amendments and
asked whether they agree or disagree with each one.
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The findings reveal that a large majority of respondents (76%) believe the proposed amendments to the
Copyright Act are being introduced as a result of lobbying by the North American music industry. For
many years, strengthening copyright infringement laws has been a recurrent topic in the United States.

Another finding worth mentioning is that, while most Canadians recognize the purpose of the new
changes is to stop people from profiting from illegal file-sharing (67%), two-thirds (66%) feel that the
anticipated changes are merely symbolic, and that the government will not be able to enforce them.
Three-in-five respondents (63%) foresee millions of lawsuits against Canadians if the new modifications
take effect, and more than half (54%) believe the changes are necessary, because current regulations
are outdated and need to be reformed.

Less than half of all respondents think the proposed amendments to the Copyright Act balance the rights
of copyright holders and consumers (47%), and two-in-five (44%) state that emerging artists will not be
able to easily promote their work as a result of the changes.

Voting on the Bill

Finally, when asked how they would want their Member of Parliament to vote in regards to the new
amendments, respondents once again showed a clear division. While more respondents said they
wanted their MP to vote against the changes (39% versus 32%), it is interesting to note that three-in-ten
respondents (29%) are undecided about the direction the local representative should take.

The discrepancy between males and females is also of interest. While 49 per cent of men want their MPs
to vote against the new copyright amendments, only 29 per cent of females concur.

Respondents aged 18 to 34 once again show the highest level of opposition to tougher restrictions, with a
clear majority (58%) saying they want their MP to vote against the new changes—compared to 37 per
cent in the 35-54 age group and only 27 per cent of older adults.

The education bracket also reveals an interesting shippet—more educated respondents are much more

likely to want their MPs to oppose the changes to the Copyright Act than their respective counterparts,
especially those with a high school degree or less.
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Copyright Act

As you may know, the federal government has proposed amendments to the Copyright Act,
which include introducing a $500 fine for people caught downloading copyrighted material
from the Internet, and a fine of up to $20,000 for people who hack digital locks or upload
copyrighted material to file-sharing websites. From what you have heard, seen or read, do
you support or oppose the proposed changes?

Region
Total BC AB MB/SK ONT PQ ATL
Support 45% 40% 49% 39% 40% 53% 50%
Oppose 45% 52% 48% 40% 47% 39% 46%
Not sure 10% 8% 4% 21% 13% 8% 3%

Copyright Act

As you may know, the federal government has proposed amendments to the Copyright Act, which include

introducing a $500 fine for people caught downloading copyrighted material from the Internet, and a fine of
up to $20,000 for people who hack digital locks or upload copyrighted material to file-sharing websites. From
what you have heard, seen or read, do you support or oppose the proposed changes?

Gender Age Income Education
College/
Male Female 18-34 35-54 55+ $50- HS or reln
<$50K 99K  $100K+ less school Univ+
Support 44% 46% 23% 47% 61% 44% 45% 46% 55% 40% 40%
Oppose 52% 39% 65% 44% 30% 47% 46% 44% 32% 50% 53%
Not sure 5% 15% 12% 9% 10% 9% 9% 11% 12% 10% 7%
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Copyright Act

Do you agree or disagree with this statement? -

“Downloading music from the Internet without paying amounts to stealing.”

Region
Total BC AB MB/SK ONT PQ ATL
Agree 50% 50% 61% 45% 48% 50% 54%
Disagree 45% 43% 34% 51% 48% 48% 39%
Not sure 4% % 5% 4% 4% 3% 6%

Copyright Act

Do you agree or disagree with this statement? -

“Downloading music from the Internet without paying amounts to stealing.”

Gender Age Income Education
HS or  College/ Tech
Male Female 18-34 35-54 55+ <$50K $50-99K $100K+ less school Univ+
Agree 47% 54% 34% | 50% | 65% @ 47% 49% 57% 51% 48% 53%
Disagree 49% 41% 64% | 43% @ 32% AT% 47% 39% 45% 47% 43%
Not sure 4% 5% 3% 7% 2% 6% 3% 4% 4% 5% 4%
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Copyright Act

Do you believe the following statement is true or not true? -

“The proposed amendments to the Copyright Act will allow the federal government to search the
portable music players and computers of Canadians.”

Region
Total BC AB MB/SK ONT PQ ATL
True 33% 41% 33% 29% 32% 36% 18%
Not Truev’ 33%v 22%v 36%v 38%v 31%v 37%v 41%v
Not sure 34% 37% 31% 33% 36% 28% 42%

Copyright Act

Do you believe the following statement is true or not true? -

“The proposed amendments to the Copyright Act will allow the federal government to search the portable music players and
computers of Canadians.”

Gender Age Income Education

HS or College/
Male Female 18-34 35-54 55+  <$50K $50-99K $100K+ less  Tech school Univ+

True 35% 30% 37% 35% 27% 36% 35% 26% 30% 37% 29%
Not Truev’ 36%Y | 31%v | 29%Y | 34%Y  36%Y @ 32%Y 31%v 41%v | 32%Y 33%Y 36%v
Not sure 29% 38% 35% 31% 37% 32% 34% 33% 38% 30% 35%
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Copyright Act

Do you agree or disagree with the following statements?

Agree Disagree Not Sure
The proposed amendments to the Copyright Act are symbolic; o o o
the government will not be able to enforce the new law 66% 22% 12%
The propqsed amendmgnts to the Copyright Act balance the 47% 38% 15%
rights of copyright holders and consumers
The proposed amendments to the Copyright Act are being
introduced as a result of lobbying by the North American music 76% 7% 16%
industry
The proposed amendments to the Copyright Act will negatively
affect the ability of emerging Canadian artists to promote their 44% 40% 16%
work
The proposed amendments to the Copyright Act are necessary,
because current regulations are outdated and need to be 54% 34% 11%
reformed
The proposed amendments to the Copyright Act will expose o o o
millions of Canadians to lawsuits by copyright holders 63% 25% 11%
The proposed amendments tp_the Copyrlght A_ct are |qtended to 67% 24% 10%
stop people from profiting from illegal file-sharing
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Would you want your own Member of Parliament to vote in favour or against the proposed
amendments to the Copyright Act in the House of Commons?

Region
Total BC AB MB/SK ONT PQ ATL
In favour 32% 25% 36% 23% 23% 43% 50%
Against 39% 45% 39% 51% 43% 31% 30%
Not sure 29% 29% 26% 26% 34% 26% 21%

Copyright Act

Would you want your own Member of Parliament to vote in favour or against the proposed amendments to the Copyright Act in
the House of Commons?

Gender Age Income Education
HS or College/ Tech
Male Female 18-34 35-54 55+ <350k $50-99K $100K+ less school Univ+
In favour 33% 31% 12% 35% | 45% 35% 30% 31% 40% 28% 30%
Against 49% 29% 58% 37% | 27% 39% 40% 39% 26% 44% 47%
Not Sure 17% 40% 31% 28% | 29% < 26% 30% 30% 34% 28% 23%

CONTACT: Mario Canseco, Director of Global Studies, 604-647-3570,

mario.canseco@angus-reid.com
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Angus Reid Strategies is a full-service polling and market research firm which is a leader in the use
of the Internet and rich media technology to collect high-quality, in-depth insights for a wide array of
clients. Dr. Angus Reid and the Angus Reid Strategies team are pioneers in online research
methodologies, and have been conducting online surveys since 1995.

Angus Reid Strategies, along with its sister company, Vision Critical, is now the largest Canadian-
owned market research enterprise. In addition to its four offices in Canada—Iocated in Vancouver,
Calgary, Toronto, and Montreal—the firm also has offices San Francisco, New York and London,
England. Its team of specialists provides solutions across every type and sector of research, and
currently serves over 200 international clients.

Angus Reid Strategies polls are conducted using the Angus Reid Forum online panel
(www.angusreidforum.com), which is recruited via an industry-leading process that incorporates a
randomized, widespread invitation approach and a triple opt-in screening procedure. The panel is
maintained through state-of-the-art sampling techniques and frequent verifications of personal
identity, contact information, and demographic characteristics. This premier online survey platform
presents respondents with highly visual, interactive, and engaging surveys, ensuring that panel
members provide thoughtful and reliable responses.

Over the last year, Angus Reid has covered five elections in Canada—more than any other pollster
in the country—and the results have accurately predicted the outcome of each of these democratic
processes. http://www.angusreidstrategies.com/index.cfm?fuseaction=news&newsid=194

More information on the way Angus Reid Strategies conducts public opinion research can be found
at http://www.angusreidstrategies.com/uploads/pages/pdfs/ARS.ARF.WP.pdf

-30 -

For more information, please contact
our spokesperson listed in the footnote.

Copies of this poll are available on our website:
www.angusreidstrategies.com
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